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Use this sheet to call your insurance company to get information about out of pocket costs
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Questions to Ask

Call insurance company and ask for "therapy benefits"

Are CPT codes 92507 (Speech Therapy) and 97530 (Occupational Therapy) covered 
under my plan?

Are these covered services covered as "in network'?

Does my plan have a deductible?

If yes how much? 

How much (of deductible) has been met?

Does this plan have a CoPay for ST or OT services?

Does this plan have a Coinsurance for  (ST or OT)  services?

Does this plan require (ST or OT) to be authorized, pre-determined or pre-certified?

What is the (ST or OT) visit limit for this policy?

Is this a Soft or Hard Max?

Can additional visits be authorized?

May I have a reference number for this call?

Date:


